
Moji Studio AI  FRONT  DESK

Every enquiry answered, day
or night, and none forgotten
For businesses that lose enquiries out of hours, or while the team is busy on a job.

Your AI Front Desk answers visitors on your website at once and puts every

enquiry in front of your team.

What it does

Answers at any hour from the facts you

approve. It never quotes a price you haven't

approved.

Hands over to a person when a visitor asks for

one, and offers your enquiry form when it can't

help.

Saves every enquiry in your CRM with where it

came from, and emails your team an alert.

Sets a follow-up task (after 2, 7 and 21 days

unless you choose otherwise), so no enquiry is

forgotten.

Reports every month: chats, chats out of hours,

enquiries, and how many asked for a person.

How we set it up

1. A free call about your enquiries and how you

answer them today.

2. You fill in one questionnaire: services, areas,

hours, the prices it may say, and your top 10

questions.

3. We set it up and test it with 20 of your questions

and 3 test enquiries. You sign it off.

4. It goes live, and we check it again after 14 days.

It runs on your own accounts. You own the

setup and every enquiry. We never hold your

data.

Price from £595 + £249 a month

Setup from £595: questionnaire, setup, branding, the 20-question test and the privacy wording for

your site.

£249 a month: monitoring, the monthly report, up to 2 updates to its answers a month, product

updates and 1 hour of support.

Monthly care has a 3-month minimum, then 30 days' notice. If you don't use MojiCRM yet, we add its

setup to your quote. You get an accurate quote after the free call.

We run it on Moji Studio first

Our own AI Front Desk answers on mojistudio.co.uk, and every enquiry lands in our CRM. Before we offer

it to anyone, it passes the same test we run for you: on 27 October 2026 it answered all 20 of our test

questions correctly.

Book a free call

We'll show you how it would answer your customers.
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